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REIMAGINE 
HOW YOU 
WORK, LEARN 
AND EDUCATE 
WITH AI

We find that many tutors, trainers and 
teachers are reluctant to use AI tools to 
enhance their work. 
Or they are limiting themselves to content creation as the 
obvious benefit.

AI is reshaping the world of education 
and learning. From planning lessons 
to using AI as a thought partner 
and digital colleague, it’s changing 
how we design and deliver learning 
experiences.
This practical programme is ideal for those designing and 
delivering learning, training, education and assessment. It gives 
space to explore, experiment and build confidence so you can 
harness AI with purpose.
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UNLOCK THE POTENTIAL OF AI IN 
LEARNING AND EDUCATION

You’ll have practical 
tools, a confident 
mindset, and a clearer 
idea of what’s possible.

By the end of the programme, you’ll gain the benefits of using AI by:

1

3

2Boosting your productivity – Use 
AI to speed up content creation, 
simplify admin, and support 
planning.

Sharpening up your critical thinking 
– Learn how to use AI to refine your 
ideas, evaluate your work, and 
challenge your own assumptions.

Creating more confidence – Move 
beyond the obvious and experiment 
with fresh, innovative ways to apply 
AI every day.
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SET THE FOUNDATION
This module is all about building confidence, curiosity, and 
capability. You’ll:

module 1 

CONTENT 
CREATION

Reflect on your mindset around AI and uncover its 
potential in your role.

Discover how AI can support idea generation, planning, 
and productivity.

Learn a simple, effective framework to get better, faster 
results from tools like ChatGPT and Microsoft Copilot.

Practice designing real content, objectives, sessions, 
and resources with AI as your own assistant and digital 
colleague.
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TIME TO THINK BIGGER 
This module will stretch your imagination and inspire new ways 
of working. You’ll:

module 2 

GET  
CREATIVE

Explore creative use cases for AI across the learning  
lifecycle.

Use ChatGPT or Microsoft Copilot to enhance, critique, 
and adapt existing content.

Turn data into action with AI powered evaluation 
summaries.

Experiment with generating visuals that bring your 
learning to life.



6HOW TO USE AI IN LEARNING AND EDUCATION

“Hayley delivered this AI training 
for us and we all came away 
buzzing and more importantly 
there are lots of examples of team 
members applying that learning 
already. 

We highly recommend this 
programme.”

NICHOLAS JOHNSTON, CHIEF EXECUTIVE, 
EDUCATION COMPETENCIES CONSORTIUM

“A huge thanks to you for the 
training that you delivered to the 
Team this week on AI. 

Everyone thoroughly enjoyed the 
sessions and really appreciated the 
practical and non-techy approach 
to the topic. 

And I’ve already seen it being put 
into action to accomplish a few 
tasks that we’ve been battling with 
for a while.”

ALEX O’ROURKE, CO-FOUNDER, LOCKSMITH LTD
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£1,995 plus VAT 
Up to 10 people per cohort

Recordings included
To find out more email

hello@quantumrise.co.uk



AI FOR THE AVERAGE JOE
Making the complex, simple in 
Generative AI

quantumrise.co.uk

http://quantumrise.co.uk


Generative Artificial Intelligence (AI) is changing the 
world, and there is no doubt that most of us are using AI 
in our roles now.

Most people in this space will be non-experts. Knowing 
this, it’s key that you engage the hearts and minds of 
your teams, clients, learners, and peers as part of your 
journey to AI adoption.

There is no silver bullet when it comes to AI.

So, what are you doing about it?

AI IS THE WORST  
IT’LL BE RIGHT NOW…  
JUST LET THAT SINK IN.

AI FOR THE AVERAGE JOE 2



Forward-thinking organisations are embracing the benefits 
AI brings to their people and performance and enabling their 
teams to use it confidently. 

They’re enabling behaviours and digital ethics, supporting 
managers to coach the required behaviours, and providing 
the experience for teams to build the underpinning skills.

But these are not just workplace skills, they are human 
distinctive skills, that we will be using every day, in our 
personal and professional lives. 

We need a combination of people, infrastructure and AI to be 
successful.

Image source: Marvel

AI IN OUR LIVES  
BUILD TRUST AND 
CONFIDENCE IN YOUR 
TEAMS
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Interactive  
Keynote 

Practical  
Workshop

Podcast  
Show

AI FOR THE AVERAGE JOE 
SKILLS FOR EVERYONE
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INTERACTIVE KEYNOTE 
Winning Hearts and Minds

1.

3.
2.

By the end of the session, you’ll understand:
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Interactive  Keynote 

This interactive, innovative, and energetic keynote 
address provides new ideas and practical takeaways for 
using Gen AI in your organisation or business.

We explain why winning the hearts and minds of your 
teams is fundamental to the adoption of Gen AI and 
explore the wider considerations of future skills to define 
the human/robot relationship.

Be ready to be challenged, have fun and think about 
your engagement in this revolutionary technology in a 
whole different way. 

How to engage everyone in your 
organisation with AI

How to move forward with a plan of 
action and next steps

What skills you need to develop for success 
in using AI and developing yourselves during 
the new technological revolution



1.

3.
2.

Share how you are already using AI and see 
examples in other sectors

Use Gen AI apps in fun and practical ways 
that save you time and money
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Practical Workshop

AI FOR THE AVERAGE JOE 
WORKSHOP
Creativity and Skills

By the end of the session, you’ll be able to:The workshop brings to life some of the concepts and 
questions outlined in our keynote address. Using the 
Quantum Rise engagement methodology, we provide 
ways to reduce time, improve outcomes and be more 
productive using AI.

Explore ways to build sustainable AI 
practices in both personal and professional 
settings
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PODCAST SHOW
Further Insight

IT WAS LIKE HAVING 
A THOUGHT PARTNER 
ON CRACK!” 

The successful first season of our podcast show offers 
new ways of thinking about Gen AI, additional learning 
and CPD following the delivery of our keynote address 
and practical session.

Each episode shares further insight, building confidence 
in participants so they keep going with their newly 
learned skills through practical demonstrations and 
interviews with expert guests. 

Barry White, Executive Coach,  
shares his journey setting up his new 
coaching business using ChatGPT 
and Bing AI in S1 Ep 3

AI FOR THE AVERAGE JOE 7

Podcast Show
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Quantum Rise has led the way in engagement in generative 
artificial intelligence and future skills for some time now and 
excel at bringing excitement and inspiration to this area. They 
look at this innovation through the people lens, considering 
what is needed in how to win the hearts and minds of our teams, 
learners, clients, and organisations, which makes this particularly 
refreshing and digestible.

Erica is a very easy listening professional speaker, with an added 
fizz of energy and enthusiasm for creative disruption…

Quantum Rise represents vision and innovation to challenge the 
traditional and typical.

Dr Mandy Crawford-Lee, Chief Executive, 
University Vocational Awards Council
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PRICE FROM £2,500 + VAT 
(Unlimited numbers can attend the session)

Booking is easy, just contact our delivery team.

hello@quantumrise.co.uk

Embrace AI before it embraces you. 
Let us help take your AI engagement, confidence 
and skills from good to great.

quantumrise.co.uk
Copyright 2024 Quantum Rise Talent Group Ltd

mailto:hello%40quantumrise.co.uk?subject=AI%20for%20the%20Average%20Joe
http://www.quantumrise.co.uk


WELCOME TO
THE AI REVOLUTION

quantumrise.co.uk

http://quantumrise.co.uk


We grew up with The Terminator franchise, where 
Skynet becomes self-aware and builds terminators to 
eradicate the human race. 

Or in The Matrix Trilogy when the machine world drives 
the last, remaining humans to Zion for their last stand.

These examples ALWAYS come up as people have a 
genuine fear. It is not a fear of Judgment Day coming, 
but it’s certainly a fear of the implications of AI.

And that’s because people do not know enough about 
it. And when we don’t know enough about things, we fill 
in the gaps and generally lead with emotion, not logic. 
We default to fight or flight, and it takes more effort to 
feel OK about things.

AI IS NOT ABOUT TECH 
IT’S ABOUT PEOPLE, CHANGE, 
SKILLS AND EMOTIONS

WELCOME TO THE AI REVOLUTION 2



What are your plans to get people 
to use large language models in the 
quickest possible time in a compliant 
and ethical way?

Do you need an easy way to provide 
interactive, engaging and relevant AI 
learning and need a supplier who is 
leading the market in innovation and 
learning quality?

HOW ARE YOU 
ENGAGING 
YOUR PEOPLE IN 
GENERATIVE AI?

WELCOME TO THE AI REVOLUTION 3
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From leading AI and future skills learning and 
development team, Quantum Rise Talent Group, 
in partnership with interactive video learning 
specialist, LearnBox, this video series will give your 
people everything they need to get excited about 
generative AI and apply it in their personal and 
professional lives.

Just imagine that?

WELCOME 
TO YOUR AI REVOLUTION
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A library of high impact, interactive videos and 
assessments to give your non-techies everything 
they need to understand and get started in using 
Generative AI.

For any role in any industry...

WELCOME 
TO YOUR AI REVOLUTION
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Learning content includes:

Introducing 
ChatGPT, MS Copilot, 

Google Gemini

Data protection and 
management 

Getting your 
organisation excited 

about AI

When to use AI and 
when not to

Mapping AI to tasks 
in your role

Creative prompting

The mindset of 
using AI at home 

and work

Delegating to your 
AI colleagues

WELCOME 
TO YOUR AI REVOLUTION
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4.1  Digital Integrity and Data  
 Protection
4.2  AI Policies and Procedures
4.3  Introducing a Behavioural  
 Framework

2.1  Hearts and Minds - Just Another  
 Tech Roll Out?
2.2  Bridging the Fear Gap 

1.1  Welcome to the AI Revolution
1.2  What is Generative AI?

1.0 3.0

2.0 4.0

BEGINNER’S PATHWAY

3.1  The Human vs The Machine
3.2  Human Distinctive Skills
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BEGINNER’S PATHWAY

5.1  ChatGPT
5.2  Google Gemini
5.3  Microsoft CoPilot

7.1  Engaging Non-Experts to  
 get Started
7.2  Stretch Your AI Skills

5.0 7.0

6.0 8.0
8.1  AI Colleague Collaboration 
8.2  Build Your AI Action Plan
8.3  What’s Next? More Resources  
 and Learning!

6.1  Practical Prompting
6.2  Using Personas for Creative  
 Outputs
6.3  AI in your Personal Life
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INTERMEDIATE PATHWAY 
(AVAILABLE FROM 2026)

1.1  Valuing the Human:  
 Machine Relationship
1.2  Building    
 Collaborations with  
 our AI Colleagues

2.1  Reducing Digital   
 Friction with AI   
 as part of our Team
2.2  Redivert Energy to  
 High Value Tasks in  
 the Flow of your Work

3.1  Use LLMs as Coaches  
 and Trainers
3.2  AI’s Role in Mental   
 Health

4.1  Prompting to Help us  
 Choose Well
4.2  Iterate our Prompts  
 for Strategic Decision  
 Making

1.0 2.0 3.0 4.0
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INTERMEDIATE PATHWAY 
(AVAILABLE FROM 2026)

5.1  Examine New Claims  
 in AI Technology with  
 Healthy Scepticism
5.2  Use LLMs to    
 Challenge Results   
 and Outcomes

6.1  The AI Impact on our  
 Climate
6.2  AI Strategies to Reduce  
 your Environmental  
 Impact

7.1  Improve your   
 Relationship with AI  
 Everyday
7.2  Build a Culture   
 through Experimental  
 Mindset

8.1  Let’s review Key   
 Points
8.2  Planning our Next   
 Steps using AI
8.3  Additional Resources

5.0 6.0 7.0 8.0
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Videos are available as MP4 files or in Scorm for 
upload to your learning management system.

Scorm files also come with assessment questions 
to test knowledge transfer.

AND WATCH 3 OF THE VIDEOS IN THE SERIES.

WHAT NEXT?

ACCESS THE SAMPLE PLAYLIST

https://www.youtube.com/playlist?list=PLRjAA3zPljA_M5TAfR5YoOQ4W4cHjTCEV


quantumrise.co.uk

PRICE FROM £9,995 + VAT 
12 MONTHS UNLIMITED USAGE

To find out more and ask about our multi-year 
discount email: hello@quantumrise.co.uk

Copyright 2025 Quantum Rise Talent Group Ltd

http://quantumrise.co.uk
mailto:hello%40quantumrise.co.uk%20?subject=The%20AI%20Revolution


DIAL UP YOUR  DIGITAL SKILLS
Virtual facilitation with impact

Brochure
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Dial Up Digital is a CPD Standards Office 
accredited programme, delivered in 
partnership with two of the industry’s 
leading online facilitation organisations 
- 123 People Development and Quantum 
Rise Talent Group.
Learn how to design and deliver innovative 
and engaging online learning events to drive 
performance for your business or customers 
through 9 hours of accredited training and get 
immediate takeaways to enhance your practice 
as you learn.

Building your own confidence to bring the flow of 
face to face delivery to a virtual space will help 
your learners engage with your content and the 
wider learning experience, in turn developing their 
skills and changing their behaviours and attitudes.

WHAT IS DIAL UP DIGITAL?

DIAL UP YOUR DIGITAL SKILLS
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WHAT TO EXPECT

A highly effective, 
CPD accredited 
upskilling 
programme using 
evidence-based 
best practice 
from industry 
leaders.

Quickly get 
to grips with 
the skills and 
competencies 
you need to 
design and deliver 
innovative and 
engaging online 
events.

Professionalise 
your practice 
immediately.

Develop essential 
facilitation skills 
in the minimum 
time required 
away from your 
workplace.

An interactive, 
immersive 
programme 
designed by three 
of the UK’s top 
virtual learning 
facilitators with 
over 20 years’ 
experience 
between them.

1. 2. 3. 4. 5.

DIAL UP YOUR DIGITAL SKILLS
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The programme is designed to be an immersive online 
experience, combining industry leading concepts with 
an innovative slant! It gives you the opportunity to build 
self awareness and practice new facilitation and design 
techniques in a safe environment. 
Demonstrating what you’ve learned in your final module, you’ll see 
measurable results through your improved skills, confidence and  
enhanced techniques. 

Delivered over two half-days, or over 4 shorter sessions, Dial Up 
Digital gives you a fast-track to a recognised continuous professional 
development (CPD) certificate and CPD points.

YOU’LL SEE 
MEASURABLE 
RESULTS 
THROUGH 
YOUR 
IMPROVED 
SKILLS

DIAL UP YOUR DIGITAL SKILLS
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core DIAL UP YOUR  DIGITAL SKILLS

DIAL UP YOUR DIGITAL SKILLS
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Identify the benefits and 
challenges of online learning.

Describe the skills, knowledge 
and behaviours required to be an 
exceptional online facilitator.

Explore the functionality available 
when creating interaction within 
an online platform.

Summarise and practice the 
practical skills required to manage 
technology.

Facilitate a 10-minute mini teach 
back session live using the skills 
learnt in the workshop.

core

1.
2.
3.
4.
5.

LEARNING OBJECTIVES

DIAL UP YOUR DIGITAL SKILLS



PROGRAMME 
OUTLINEcore
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• Introductions 
• How we Communicate Online 
• Pro’s and Con’s of Online Learning 
• Skills, Knowledge and Behaviours for Online 

Design and Delivery

• Tools and Functionality for Online Interaction
• The Tech Demo
• PowerPoint Demo & Activity
• A 10 minute microteach
• Reflections
• Feedback
• Takeaways

SKILLS, KNOWLEDGE & 
BEHAVIOURS:

TECH &
TEACH BACK:

module 1

pre-work

module 2

Complete a personal online self-assessment

DIAL UP YOUR DIGITAL SKILLS
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master DIAL UP YOUR  DIGITAL SKILLS

DIAL UP YOUR DIGITAL SKILLS
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To explore and challenge mindsets towards 
virtual learning.

To demonstrate an understanding of the skills, 
knowledge and behaviours required to be an 
exceptional online facilitator.

To describe the influence that an online 
facilitator has on creating highly successful 
virtual learning environments.

To demonstrate competence and confidence in 
mastering online technology.

To design high impact virtual learning materials 
which drive interactivity, engagement and
knowledge retention.

To facilitate in a live environment and identify 
actions for Continous Professional Development.

master

1.
2.
3.
4.
5.
6.

LEARNING OBJECTIVES

DIAL UP YOUR DIGITAL SKILLS



• Introductions
• How we communicate online
• Reactive and proactive focus
• Pros and cons of online learning
• Fixed and growth mindset
• Volatility, Uncertainty, Complexity, Ambiguity (VUCA)
• Skills, knowledge and behaviours for online design

and delivery

• Survival behaviours and mindful behaviours
• Embracing failure
• What to do if things go wrong
• Facilitator accountability
• Confidence
• Engagement clues
• Facilitation tips
• Skills practice - overcoming challenges

SKILLS &
MINDSET:

ENVIRONMENT
FOR SUCCESS:

module 1

pre-work

module 2

Complete a personal online self-assessment

10

PROGRAMME
OUTLINEmaster

DIAL UP YOUR DIGITAL SKILLS
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master

• Tools and functionality for online interaction
• The tech
• Topics for the online environment
• Designing with participant engagement in mind
• Facilitate with the question, interaction, 

consolation model
• Visual stimulation
• Designing with PowerPoint when it doesn’t look 

like PowerPoint
• Session plan

• 15 minute micro teach
• Reflections
• Feedback
• Takeaways

DESIGN &
TECHNOLOGY:

TEACH BACK:

module 3

module 4

DIAL UP YOUR DIGITAL SKILLS
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“
HOLLY HURKETT, HEAD OF TALENT, LEARNING 
AND DEVELOPMENT AT BUPA DENTAL CARE

We were delighted to work with Quantum Rise as part of our investment in our 
L&D team at Bupa Dental Care. Like so many others, we had pivoted significant 

elements of our learning offer to a digital delivery space and were keen to update 
this from a learner perspective for the year ahead.

Quantum Rise stood out for us in terms of the way they partnered me to get to know 
our business and team, and in customising the Digital Dial Up Masterclasses to our 

needs. The facilitator was an excellent throughout the programme; she enabled 
some excellent skills, conversations, and collaboration with the team. After each 

session, the team were energised and confident to put their ideas and learning into 
practice, and they really stood out in terms of the quality of design and delivery.

The Quantum Rise programme was a real success for us, and I would highly 
recommend it.”

DIAL UP YOUR DIGITAL SKILLS
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WHY IS CPD 
ACCREDITATION 
IMPORTANT?

WHY DID WE 
CHOOSE THE CPD 
STANDARDS OFFICE
ACCREDITATION?

CPD ensures that you and your knowledge stay up to date 
with current industry trends and best practices. Through 
CPD, you’ll develop and improve the skills you need to 
perform in a professional context, deliver exceptional 
customer service and be an invaluable asset to your team.

CPD can help you continue to make a meaningful 
contribution to your team. You’ll become more effective 
at work which can help to advance your career. It can 
lead to other people’s increased confidence in you as a 
professional, but also your profession as a whole.

CPD can open you up to new possibilities, new knowledge 
and new skill areas, which helps you stay interested in your 
work and you stay interesting to customers, colleagues and 
potential employers.

The CPD Standards Office 
accreditation is evidence based, 
which means it can provide 
credibility in a way that other 
accreditations and qualifications 
can’t. They know the field of CPD 
inside out and they work with their 
community of providers to improve 
CPD on an ongoing basis.

DIAL UP YOUR DIGITAL SKILLS



Copyright 2022 Quantum Rise Talent Group Ltd

BOOK YOUR PLACE: 
CORE: £995+VAT PER PERSON 

MASTER: £1295+VAT PER PERSON 
Booking is easy, just contact our delivery team.

hello@quantumrise.co.uk

We look forward to having you join our network of 
best practice facilitators and dialling it up to the 

next level!

mailto:hello%40quantumrise.co.uk?subject=
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HOW TO DESIGN AND  
DELIVER A GREAT  
ONLINE TRAINING 

SESSION



SUPPORTING 
YOUR  
JOURNEY TO  
VIRTUAL  
EXCELLENCE

DESIGN AND DELIVER GREAT ONLINE TRAINING 2

We find that many trainers and tutors access around 20% 
of the available techniques and technology for great online 
design and delivery. 

The Quantum Rise methodology is  
to design exclusively for the  
virtual learning world, whilst  
embedding a new mindset and skillset 
which includes using external websites,  
rotational whiteboards, polling sites 
and immersive activities. 

This drives knowledge retention up to 65%, alongside learner 
motivation and progression, on learning programmes and 
qualifications, as the learning is applicable, practical,  
creative and engaging.
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LEVEL UP 
YOUR 
ONLINE 
TRAINING

This programme introduces you to all the key aspects of great  
online design and delivery and offers you the opportunity to  
practice what you’ve learnt in a safe environment.

The programme consists of 3 modules and a total of 6 hours 
which provides the perfect opportunity for those who are new, or 
those who wish to add more tips and tools to their virtual practice, 
and get some expert feedback from certified virtual facilitators.

It’s perfect for groups of trainers and tutors who wish to build on 
self-taught practice and are looking to wow their attendees with 
new tech, confidence and skill.

Our certified facilitators will  
provide you with the tools you 
need to create and deliver 
amazing online training.



DESIGN AND DELIVER GREAT ONLINE TRAINING 4

DRIVING ENGAGEMENT, CREATIVITY AND 
INTERACTION
By the end of the session you will be able to drive up your online teaching and training by:

1 Using a range of tools to help increase the 
engagement, creativity and interaction in 
online virtual classrooms. 2 Planning and designing more effective 

and engaging virtual sessions and  
meetings.

3 Presenting and applying newly acquired 
skills and receive feedback on your online 
practice. 4 Harnassing specific feedback and  

development opportunities, for  
continuous professional development.
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PROGRAMME PROGRAMME 
OUTLINEOUTLINE

module 1 MAXIMISING YOUR ONLINE 
ENGAGEMENT

This is a comprehensive, interactive module which takes you 
through each of the engagement tools and gives you an  
opportunity to increase engagement, creativity and interaction 
when delivering online sessions. 

module 2 DESIGNING YOUR ONLINE 
SESSION

This module focusses on the core design principles for an  
effective, engaging, outcome driven live online training session, 
including visuals, slide design, virtual considerations and  
integrating media, all underpinned by the principles which  
increase knowledge recall. 

module 3 MICROTEACH AND  
FEEDBACK

You will get the chance to deliver a short session and receive  
expert feedback on your content, skill and delivery from an  
expert, certified online facilitator. 
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“At Genius People we had proudly adopted a blended teaching style to make 
sure our delivery model met the needs of our learners, but we knew we wanted 

to work with specialists to take it to the next level. 

The Quantum Rise virtual learning programme was practical and  
interactive straight from the off and  

provided our team everything needed to design and  
deliver great remote teaching and training. 

During our recent Ofsted visit we were proud to show the inspectors recordings 
of our sessions, sharing what we’d learnt and the impact the new skills had on 

our apprentices – they were hugely impressed!

JENIFER MCEWAN, DIRECTOR, 
GENIUS PEOPLE
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£2,995 PLUS VAT
Up to 10 people per 

cohort
To find out more email  

hello@quantumrise.co.uk

EMAIL
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