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“I hate the term soft skills. 
There’s nothing soft about them”. 

Simon Sinek,
author, and public speaker



What percentage of job success comes from 
having well developed soft and people skills?

85% of job success comes from having well‐developed soft and people skills

only 15% of job success comes from technical skills and knowledge (hard skill)



Emotional Intelligence



“If your emotional abilities aren’t in hand, 
if you don’t have self-awareness, 
if you are not able to manage your 
distressing emotions, 
if you can’t have empathy and have 
effective relationships, 
then no matter how smart you are ….
you are not going to get very far”. 

Daniel Goleman,
psychologist and author,



The Skillogy PERFORM   SELF – Emotional Intelligence



The Skillogy PERFORM  Learning Cycle





The Skillogy PERFORM   SELF – Emotional Intelligence





Skills in demand by 2030 include:

Analytical Thinking

Resilience, flexibility and agility

Leadership and Social Influence

Creative Thinking

Motivation and self awareness 



Skills in demand by 2030 as identified by the World’s Economic Forum, (Future of Jobs Report Jan 2025) 

Competency Skillogy PERFORM  courses which support these skills

Analytical Thinking Thinking Abilities Decision 
Judgement

Emotional 
Intelligence

Information  
Management

Creativity and 
Originality

Resilience, 
flexibility and 
agility

Work Personality Emotional 
Intelligence

Objective 
Setting

Personal 
Contributions

Personal 
Character

Leadership and 
Social Influence

Transforming 
Leadership

Ethical 
Leadership

Motivating 
People

Emotional 
Intelligence

Persuasion & 
Negotiation 

Creative Thinking Thinking Abilities Decision 
Judgement

Emotional 
Intelligence

Information  
Management

Creativity and 
Originality

Motivation and self 
awareness 

Emotional 
Intelligence

Stress 
Management

Priority 
Management

Motivating 
People

Creativity and 
Originality



Top 5 competencies that employers are looking for, 
identified by Talogy 2024 
(Hiring Future Ready Early Talent) 

Teamwork

Problem Solving Skills

Communication Skills

Cognitive Thinking

Adaptability



Top 5 competencies that employers are looking for, identified by Talogy 2024 (Hiring Future Ready Early Talent) 

Competency Skillogy PERFORM  courses which support these skills

Communication Personal 
Communication

Emotional 
Intelligence

Meetings 
Management

Stress 
Management

Teamwork

Problem Solving 
Skills

Creativity and 
Originality

Thinking 
Abilities

Innovation Motivating 
People

Transforming 
Leadership

Teamwork Teamwork Objective 
Setting

Motivating 
People

Delegation 
Management

Meetings 
Management

Cognitive Thinking Thinking Abilities Decision 
Judgement

Emotional 
Intelligence

Information  
Management

Creativity and 
Originality

Adaptability Work Personality Change 
Management

Innovation Thinking 
Abilities

Creativity and 
Originality



19 Skills Employees Will Need In The Next Five Years – 
Forbes January 2025

1. Adaptability
4. Cognitive Flexibility
5. 'Learn To Learn'
6. Inquisitiveness
8. Resilience
9. Soft Skills
10. Change Management
11. Communication
12. Critical Thinking
15. Emotional Intelligence
18. Interpersonal Interactions
19. Grit, Learning Agility And Good Judgment
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Adaptability Assessment 
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https://www.skillogycampus.com/Resources/ADAPTABILITY_ASSESSMENT/

https://www.skillogycampus.com/Resources/ADAPTABILITY_ASSESSMENT/


Skillogy PERFORM  Human-Centric Skill Courses 
All courses recognised by CMI

SELF PERFORM

Emotional Intelligence
Personal Communication
Personal Contributions
Personal Organisation
Priority Management
Stress Management
Thinking Abilities
Time Management
Wellness and Advancement
Work Personality



Skillogy PERFORM  Human-Centric Skill Courses 
All courses recognised by CMI

MANAGER PERFORM

Change Management
Decision Judgement
Decision Management
Delegation Management
H.R. Management
Information Management
Job Knowledge
Objective Setting
Project Management
Teamwork



Skillogy PERFORM  Human-Centric Skill Courses 
All courses recognised by CMI

LEADER PERFORM

Creativity and Originality
Ethical Leadership
Innovation
Meetings Management
Motivating People
Organisational Knowledge
Personal Character
Persuasion and Negotiation
Power and Influence
Transforming Leadership



sue.wild@skillogy.com

Thank you for listening

The Power of Soft Skills in the Workplace
Unlocking Personal and Professional Success

https://skillogy.com/
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